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An overview of Public-Private Mix (PPM) for
malaria...

What is the challenge?

70% of Cambodians prefer to seek help first in the
private sector

- Public facilities may be perceived as difficult to
access, non-discreet, or have long lines
Private providers already diagnose and treat for

m, but are not linked into the national

~®Malaria cases seen by private providers are not
reported to the HIS
Modeled after the successful PPM for TB




PPM Goal

- To contain the spread of drug- @

resistant malaria parasites T e e
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- To improve diagnosis, referral, i T S
and prescribing behaviors Tt

- To increase and to collect data | .~ 2=k,
of malaria case surveillance in i
the private sector
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Project Objective

» Counterfeit and Monotherapies are not available
» All patients receive parasitological diagnosis
» Patients receive appropriate drug regimens

* Patients are referred according to the National Policy
(signs of severe malaria or recurrent malaria and all
pregnant women and children under five years of age)

* Routine surveillance data are collected from private
sector providers



Project Activities

Mapping

Orientation workshop

Develop & distribute resource materials
Conduct ToT for OD levels

Train private providers

Conduct supportive supervision program
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Touch Sophan LEQ end

Q_'_Kaon Sla R
L J Name of outlet
Preb Ratha Eng Ya o Health Center

Trapeang Read@ifflee Cha nthy

T Sok S Main Road b
'ong Sok Somnang i
<l Chres Sub Road )
Chumpu Voan
L [] op Boundary
Champei
Mean Chey
2 Mom Sarorn Mok Palla
o Kan Morn Mr Heng Thon
- Kung Vannykpol Vanny
; Ouk Veasna Ouk Veasna Praphnum
T ® _ Norng'Sethya _ Dan Koum
Mrs. Ouk KimlyZMAT Chhey Ang L] L ]
Dr. Pfom Bros
Mao Pulheavy —
“Kong Ben
_Pov Amra Tramaeryg 9
GKhel:lﬂ Kimrun & ME. Pran Sambo Ang Phnom Toch
| Mr. Nheak Phally ) Eatha
Voat Koy ® ])
Mrs. Sok N{imeng»JI ¥
Mrs. Soun SOPhY Mrs/Koy Hon e
Mr Heng Chheang Banie Dambouk Khpos
_ Mr. Nfheam Mony L
. Voat Preah Theat
Mr. At Narith
o
amraong Leu
SN Ll Oub Bunting Voat Angk Cheung

Telung
Doeum Draun;
\ Neak Phuf)Neak Yang Trapeang Sala L
© Ngeat Vanna L
\ Chan Kimrun"'Dang Tong
oat Pralay —
L
Tuk Meas
\ Banteay Meas N
: 1 S A
ilometers




Orientation Workshop

Focus on high risk health
centers

10 brief about malaria
basics

1o give a brief overview of

leuﬁqmum-p"?ﬁ
.‘dgning Cereman

the PPM project
1o sign LoA between R il fﬂjﬂ —
private provider, PHD, B

and OD




PPM Materials....

- Key message poster for Good Private Providers
- Monotherapy ban letter

- Pre-Test & Post Test

- Training Evaluation form

- National Treatment Guidelines

- Log Book

- Referral Slip Book



Type of Private Providers

Type of Private Outlets by OD
No| Province Name OD Name Total PP
Consultati
Pharmacies] Depot | onRoom | Clinics

1 |Kampot Chhouk 69 5 4 M \
2 [Ratanakiri Banlung 50 13 0 37 0
3 (Siem Reap Soth Nikum 78 4 0 68 6
4 |Banteay Meanchey |0 Chhrouv 60 11 47 ]
5 [Battambang Battambang 120 26 46 43 3
6 |Battambang Sampovloun 33 0 I 32 0
7 |Preah Vihear Tbeng Mean Chey 46 3 29 14 0
8 |Kg Thom Kg. Thom 69 20 0 47 2
9 |Kratie Chhlaung 38 3 5 30 0
10 |Kg. Cham Chamcar Leu 20 3 13 4 0

Total of private Outlets 583 78 109 378 18




Training for Private Providers

- Trained all Registered Private Providers (2 persons
from one private outlets were invited to join the
training)

- Train public providers on referral system and
prepare them to receive referred patients from the
private sector

- Train both group to learn about keeping their
customers happy and their community healthy



Contents of Training Curriculum

Introduction to malaria and drug resistance in
Cambodia

Diagnosis and treatment of malaria (adapted from
the national treatment guidelines)

Counseling of malaria patients
Making referrals for malaria patients
Reporting and recording malaria cases

Practicing of using new skills



Supportive Supervision

1o support & help their activities
Assess staff technical knowledge (checklist)
Track the use of project tools

10 assist with unforeseen issues
Answer questions (on the job training)
Brainstorm solutions to problems

Reassure the private providers for properly

diagnosing and treating patients according to the
national guidelines

1o collect referral data for monitoring (recording
sheet from Log Book)



Case Management at Private Sector...

OD Male | Female | PV PF M | Unkown | Rehered
Chhouk 448 46 193 209 78 14 28
Soth Nikum 56 B 4) 18 12 2 7
Banlung 0 0 0 0 0 0 0
Poy Pet 0 l 0 0 l 0 4
Battambang 08 2] 48 13 34 9 91
Sampovioun 3 6 5 5 0 9 19

591 08 294 245 125 Ml 149




Challenges

Many inaccuracies or incomplete data in the
recording logs and referral slips

Unclear what happens to referred clients
Logbooks, Referral Slips were not filled in properly

Poor patients don t want to be referred because of
the cost

No motivation for private providers joining PPM

Some health center staff confused about using
register to record PPM clients

Budget allocated flow is still a problem



Way Forwards...

Community needs education on malaria

Refresher training and supportive supervision are
important

Transportation fee for poor patients must be
needed

Both Good Private and Public Providers must be
encouraged and motivated

The flow of money transferred to lower level must
be facilitated and clearly indicated

PPM Program will be scaled up to 4 more ODs
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